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INVEST IN YOUR WELL-BEING 

Dave Neely will share his strategies to help you to deal with 

customers who are negative or aggressive. He will help anyone  

who tends to be either withdrawn/passive or aggressive 

in customer conflict situations. 

WHAT PARTICIPANTS WILL GAIN 

> Insights for dealing effectively with challenging customers  

> Reduce stress at work  

> Deal better with aggressive behavior 

> Improve your ability to Say No when you should  

> Deal better with personal conflict  

 

LEARNING OUTCOMES – Two ½ day online sessions 

1. Three levels of customer service 

2.  Behavioural styles – How people do things  

3. Stress management techniques 

4. Assertiveness skills 

5. Five conflict handling modes 

6. Individual improvement strategy 

Unique Workshop Feature  

Behavioural Assessment - This report will provide valuable 

insights into your individual behavior, motivation and emotional 

strategies.   

Sample https://neely-training.com/wp-

content/uploads/2022/01/Dave-Neely-Behavioural-Intelligence.pdf 

Suggested retail cost of this assessment is over $300 

 

TESTIMONIALS  
“Dave took our real situations as the case studies, making it 
much more meaningful” 
“Very informative and valuable.  Dave made everyone 
comfortable and participative” 
  
 
 

  

THE FACILITATOR 
Dave Neely is a Kingston-
based trainer and coach. A 
former IBM customer service 
representative and trainer, he 
has been an independent 
training consultant since 1988.  
He will share what he has 
learned about how to be more 
positive and effective when 
dealing with challenging 
customers.  
 
COST   
$325 per person - Waiting List 
> Call for details 
 
SPECIAL OFFER – We’re 
making it easier in challenging 
times with 15% reduced 
pricing until Dec 15, 2025 
 
 
AVILABLE OPTIONS 

 - Customized In-house  

   workshops, online or 

   face-to-face 

 - Individual online  

   follow up coaching 

 
 
For More Info: D.K. Neely & 
Associates (613) 546-6532  
Email   
dkneely1@outlook.com  
Website   
www.neely-training.com 

https://neely-training.com/wp-content/uploads/2022/01/Dave-Neely-Behavioural-Intelligence.pdf
https://neely-training.com/wp-content/uploads/2022/01/Dave-Neely-Behavioural-Intelligence.pdf
mailto:dkneely1@outlook.com
http://www.neely-training.com/
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